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lil Semester B.Com. Ex/gihination, March/April 2022
(CBCS Scheme) .
COMMERCE - -

3.7 : Public Relations and Corporaté Communication

Time : 3 Hours Max. Marks : 70
Instruction : Answer should be written completely in English or in Kannada.

SECTION - A

I. Answer any five questions. Each question carries. two marks. (5%x2=10)
1) a) What is attitude ?
b) What is vision ?
¢) What is mind mapping ?
d) What do you mean by Communication ?
e) Give the meaning of Brain storming ?
f) What is active listening ?

g) What do you mean by career ?

SECTION - B

Il. Answer any three questions. Each question carries six marks. (3x6=18)
2) Briefly explain the measures to overcome negative attitude.
3) Explain the importance of goal setting in business.
4) Explain steps to improve speaking skills.
5) Explain the factors to be considered in group discussion.

6) What are the sources of job information ?
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SECTION -C

Ill. Answer any three questions. Each question carries fourteen marks. (3x14=42)

7) What are the measures to be taken to improve interpersonal relationship in
professional and personal life ? Explain.

8) What is time management ? Explain general principles of time management.
9) What is the creativity ? Explain the methods used to enhance creativity.
10) What is interview ? Briefly explain the tips for the successful interview.

11) Explain the various barriers of communication.
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1) Q) JIIFS Q0BT 2

) csdégj&aea Q0TTBEI ?

R) R 0w By 07 Q0TBEI ?

B) FoTTI 0T ?

@) ¥, ARIOFOTF SFFI), Ved.

DF°) X308 SORONF 0TTED ?
B) §)8 Q0BT ?
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2) S0ZE SFRPHITY, JAetricoaRe Fiadegiees BRonva) Rodgmen

DR,
3) BTHOBY, 720 AROVRRBS 0,702, FoDHas, DIOR.
4) IRITORT PB, TR ROGORT BoIREI) HTFO%.
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5) RRoem ¥idr o, TWORedRWeTom LOBRIY DF[OX.
6) evzdn;en Bdsod RO o3R) ?
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1. 363 BBNS, c3ITTAe Shth BIMTR) CV3on. B8 BZR14 wosred.  (3x14=42)

7) F3TT 3 3503088 ReBIHE, TOIT BOwOFTR, RGO SRABAY LT
3,RONL0 R ? V0%

8) RIOOD JTF T/ 0TBERD ? B0 VBVFHBHOD TR, SINFI) DIOA.
9) B w3BewZ DOTITERD ? R wISewBoDT), TURLO WHRT DGISTFIY DTOR.

10) BoBBFS 20TTER ? BOTTFSB[IY, COJRTIPPILO BROVORLITT FOBNTFY,
Q0.

11) RoBBTT DG STWIBENT), B[OR.




